
+PZJYPTPUH[PVU�PU�:WVY[!�
;OL�7\ISPJ�7LYJLW[PVU�

� � ^^^�SLPJLZ[LYUPY]HUH�JVT



6M[LU�V]LYSVVRLK�^P[O�[OL�
JOHUNLZ�PU�WVSPJ`�H[�H�UH[PVUHS�
SL]LS��.YHZZYVV[Z�ZWVY[�
YLTHPUZ�H[�[OL�ZOHYW�LUK�VM�
KPZJYPTPUH[PVU��(S[OV\NO�[OLYL�
OH]L�ILLU�THU`�ZLU[PTLU[Z�
[OH[�OH]L�JVTTP[[LK�[V�
IYLHRPUN�KV^U�IHYYPLYZ�PU�ZWVY[��
[OL�W\ISPJZ�WLYJLW[PVU�HUK�
YLHSP[`�[LSS�H�KPMMLYLU[�Z[VY �̀�

5PY]HUH�Z\Y]L`LK�

100�WLVWSL

VM�WLVWSL�[VSK�5PY]HUH�[OH[�
[OL`�OHK�^P[ULZZLK�VY�
L_WLYPLUJLK�KPZJYPTPUH[PVU�PU�
ZWVY[�PU�[OL�SHZ[����TVU[OZ��

;OPZ�PZ�H�ZPNUPÄJHU[�WYVWVY[PVU�VM��
YLZWVUKLU[Z�[V�[OL�Z\Y]L`�HUK�
Z\NNLZ[Z�[OH[�THU`�WLVWSL�PU]VS]LK�
PU�ZWVY[Z�LZWLJPHSS̀ �NYHZZYVV[Z�HYL�
\UMVY[\UH[LS̀ �Z[PSS�H^HYL�ÄYZ[�OHUK��
[OH[�[OLYL�PZ�H�SVUN�^H`�[V�NV�PU�[OL�
JHTWHPNU�MVY�LX\HSP[`�PU�ZWVY[���

.YHZZYVV[Z�H[�[OL�MYVU[SPUL�VM�GLVFULPLQDWLRQ

63%

��PU���
WLVWSL�OHK�L_WLYPLUJLK�VY�
^P[ULZZLK�KPZJYPTPUH[PVU�PU�
[OL�SHZ[����TVU[OZ�

ŞŞ

+PZJYPTPUH[PVU

4HU`�]VS\U[LLYZ�PU�]HYPV\Z�
JVTT\UP[PLZ�NP]L�[OLPY�[PTL�[V�
Z\WWVY[�SVJHS�NYV\WZ�HUK�^OLU�
JVUMYVU[LK�^P[O�KPZJYPTPUH[PVU�P[�JHU�
VM[LU�W\[�[OLT�PU�HU�\UJVTMVY[HISL�
HUK�MY\Z[YH[PUN�WVZP[PVU��3LPJLZ[LY�
5PY]HUH�JVUK\J[LK�H�ZOVY[�Z\Y]L`�
[V�NH[OLY�[OL�]PL^Z�VM�[OVZL�PU]VS]LK�
PU�ZWVY[��HIV\[�[OLPY�L_WLYPLUJLZ�VM�
KPZJYPTPUH[PVU��

;OL�Z\Y]L`�YLZ\S[Z�KLTVUZ[YH[L�[OH[�[OL�
JOHUNLZ�PU�WYVMLZZPVUHS�ZWVY[Z�[V�JVTIH[�
KPZJYPTPUH[PVU�HYL�UV[�ILPUN�ZLLU�VU�[OL�
MYVU[SPUL�VM�ZWVY[Z���

����@LZ

����5V

/H]L�`V\�L_WLYPLUJLK�
VY� P̂[ULZZLK�ZVTL�
MVYT�VM�KPZJYPTPUH[PVU�
PU�ZWVY[�PU�[OL�SHZ[����
TVU[OZ&



>OLU�HZRLK�^OPJO�[`WL�
VM�KPZJYPTPUH[PVU�WLVWSL�
^P[ULZZLK�VY�L_WLYPLUJLK��
YHJPZT�^HZ�[VW�VM�[OL�JOHY[�
^P[O������73%

��PU���
WLVWSL�OHK�^P[ULZZLK�VY�
L_WLYPLUJLK�YHJPZT�PU�ZWVY[�
PU�[OL�SHZ[����TVU[OZ�

;̀ WL�VM�KPZJYPTPUH[PVU

�
6M�[OLZL�
YLZWVUKLU[Z�
 ���OHK�KVUL�
ZV�PU�[OL�SHZ[�
���TVU[OZ�

3HRSOH�ZHUH�DVNHG�KRZ�ZHOO�WKH\�
IHOW�DXWKRULWLHV�DQG�IRRWEDOO�KDYH�
GHDOW�ZLWK�GLVFULPLQDWLRQ�LQ�VSRUW��
6]LY^OLSTPUNS`�WLVWSL�YH[LK�H\[OVYP[PLZ�
ºH]LYHNL»�VY�ºWVVY»�PU�WYVNYLZZPUN�[OL�
KPZJYPTPUH[PVU�HNLUKH��

/HUKSPUN�KPZJYPTPUH[PVU

YH[LK�H\[OVYP[PLZ�
ºH]LYHNL»��ºILSV^�
H]LYHNL»�VY�ºWVVYS`»��

6\[�VM�YLZWVUKLU[Z�^OV�OHK�HJ[\HSS`�
^P[ULZZLK�VY�L_WLYPLUJLK�KPZJYPTPUH[PVU��
VUS`���YH[LK�H\[OVYP[PLZ�ºL_JLSSLU[»�
VY�ºHIV]L�H]LYHNL»�PU�KLHSPUN�^P[O�
KPZJYPTPUH[PVU��

95%

9HJPZT

���
:L_PZT

���

/VTV�
WOVIPH�

��

+PZHIPSP[̀

��

4LU[HS�
/LHS[O

��

6[OLY�

��

Ş

Very Poorly

Below Average

Average

Above Average

Excellently

34%

32%

29%

3%

2%

WLVWSL�OHK�L_WLYPLUJLK�
VY�^P[ULZZLK�ZL_PZT��
VM�^OPJO�HSS�WLYZVUZ�
YH[LK�H\[OVYP[PLZ�ºILSV^�
H]LYHNL»�VY�º]LY`�
WVVYS`»�PU�KLHSPUN�^P[O�
KPZJYPTPUH[PVU��

 



/HLFHVWHU�1LUYDQD�)&
����:HUKOPSSZ�(]LU\L��/HTPS[VU��3LPJLZ[LY��3,���3<

ȝ� 3LPJLZ[LY�5PY]HUH�-J

3LPJ5PY]HUH-J

� � ^^^�SLPJLZ[LYUPY]HUH�JVT
PUMV'SLPJLZ[LYUPY]HUH�JV�\R

0U�VYKLY�MVY�NYHZZYVV[Z�JVTT\UP[PLZ�[V�IL�HISL�[V�LTWV^LY�[OLTZLS]LZ��[OL`�
T\Z[�IL�RLW[�PUMVYTLK�HUK�YLTHPU�WHY[�VM�[OL�UH[PVUHS�HUK�SVJHS�JVU]LYZH[PVU�
[V�YLTV]L�KPZJYPTPUH[PVU�PU�MVV[IHSS��>P[O�[OPZ�PU�TPUK��5PY]HUH�JVTTLU[LK���

(�MVJ\Z�VU�MVV[IHSS

,UNHNLTLU[�¶�3PZ[LU�[V�\Z
(\[OVYP[PLZ�T\Z[�JVU[PU\L�TLHUPUNM\S�LUNHNLTLU[�^P[O�NYHZZYVV[Z�
JVTT\UP[PLZ�PU�VYKLY�[V�IL[[LY�\UKLYZ[HUK�^OH[�PZ�PTWVY[HU[��[V�IL�H^HYL�
VM�NYHZZYVV[Z�PZZ\LZ�HUK�OV^�[OVZL�PZZ\LZ�[YHUZSH[L�PU�[V�WVSPJ`�JOHUNLZ��

*VTT\UPJH[PVU�¶�;HSR�[V�\Z
;OL�PTWVY[HUJL�VM�JVTT\UPJH[PUN�^P[O�NYHZZYVV[Z�JS\IZ�T\Z[�UV[�
IL�MVYNV[[LU�^OPSZ[�^VYRPUN�[V�PTWYV]L�[OL�Z`Z[LT�HUK�JVTIH[�
KPZJYPTPUH[PVU��;OL�PUMVYTH[PVU�NHW�IL[^LLU�WSH`LYZ��JS\IZ�HUK�
H\[OVYP[PLZ�T\Z[�IL�HKKYLZZLK�HUK�RL`�TLZZHNLZ�HUK�Z[YH[LNPLZ�T\Z[�
YLHJO�[OL�MYVU[SPULZ��

*\S[\YL�¶�>VYR� P̂[O�\Z
0U�VYKLY�MVY�[OL�J\S[\YL�VM�MVV[IHSS�[V�JOHUNL�P[�PZ�PTWVY[HU[�[V�YLJVNUPZL�
[OH[�VWLUULZZ�HUK�[YHUZWHYLUJ`�^PSS�HSSV^�MVY�SLZZVUZ�[V�IL�SLHYU[�HUK�
WYV]PKL�HU�VWWVY[\UP[`�MVY�WSH`LYZ��[LHTZ�HUK�JVTT\UP[PLZ�[V�PTWHJ[�
PTWYV]LTLU[Z��;V�YLZ[VYL�HU`�[Y\Z[�MYVT�[OL�NYHZZYVV[Z�JVTT\UP[`�[OLYL�
T\Z[�IL�OVULZ[`�H[�HSS�SL]LSZ�VM�[OL�MVV[IHSS�Z`Z[LT��

:HMLN\HYKPUN�¶�7YV[LJ[�\Z
;OVZL�^OV�NV]LYU�MVV[IHSS�OH]L�HU�PTWVY[HU[�K\[`�[V�LUZ\YL�[OL�ZHML[`�
HUK�^LSSILPUN�VM�[OLPY�TLTILYZ��LZWLJPHSS`�`V\UN�WSH`LYZ�HUK�[V�JVUZPKLY�
[OLPY�^LSMHYL�

³

Ǖ

Ǌ

ǁ

3LPJLZ[LYUPY]HUH�


